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KET QUA KINH DOANH Q4.2020

DPon vi: Ty dong
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KET QUA KINH DOANH Q4.2020

DPon vi: Ty déng
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TANG TRUONG DOANH THU TUNG KENH TRONG Q4.2020

DPon vi: Ty déng
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KET QUA KINH DOANH CA NAM 2020

DPon vi: Ty dong
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KET QUA KINH DOANH LK.2020

Pon vi: Ty dong
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KET QUA KINH DOANH LK.2020

< Bién loi nhuan gop trong thang 12 dat 17,7% cao hon mirc 17,2% cung ky 2019. Liiy ké 2020, bién lgi nhuén gop duy tri &
muc 19,6%.

< Tong chi phi hoat dong thang 12 tang 34,0% yoy vai ty 1€ chi phi hoat dong/lgi nhuin gop dat 56,5% cao hon mirc cung Ky
nam 2019 dat 49,9%, dam bao ké hoach chi phi hoat dong/loi nhuin gép dwoc dit ra & mirc 58,4%. Lily ké nam 2020, chi

phi hoat dong ting 4,5% so v&i cung Ky, duy tri & mirc ké hoach dwoc dat ra cia Cong ty.
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PHAT TRIEN HE THONG NAM 2020

339 Cira hang trén toan quéc SO LONG CUA HANG PN]J
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Trong thang 12, PNJ d3 mé& méi 2 clra hang PNJ Gold; tong két dén thoi diém 31/12/2020:
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ID BPN] Gold ™ PNJ Silver = CAO = PNJ Art = PNJ Watch

O Trong nam 2020, m& méi 29 clra hang va nang cap 8 ctra hang PN].
O Lidy ké nam 2020, PNJ dang c6 299 ctra hang PNJ Gold, 33 ctra hang PN] Silver, 4 ctra hang Cao Fine Jewellery, 3 ctra
hang PNJ Art, trong d6 c6 66 clra hang PNJWatch theo m6 hinh S-i-S. Hoan thanh muc tiéu t6i wu héa doanh thu

trén moi ctra hang.
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Q&A KET QUA KINH DOANH LK.2020

Cau hoi

Tai chinh

Bién lgi nhuan gdp mang ban |é trang sirc hién so sanh vdi cung ky ndm ngodi 1a nhu thé nao? Chi phi vdn hanh cao vao thang 11
va thdng 12/2020 1a do nguyén nhan gi? Thoi gian hoan vén binh quan cla cic ctra hang m& méi tir 2019-2020

K& hoach dau tu CAPEX ndm 2021? Sé dau tu bao nhiéu vao factory? Bao nhiéu vao mé& mai/nang cap clra hang? S6 du tién mat
va tdn kho vao thoi diém cudi ndm 2021 13 bao nhiéu? Bao nhiéu % tén kho cudi nam I3 vang miéng & vang 24k?

Cong ty con, lién
két °

S8 tién t6i da ma PNJ sé& dau tu vao Ngudi Ban Vang (NBV) trong thoi gian sap t&i 1a bao nhiéu? Sau khodn dau tw vao Ngudi Ban
Vang thi viéc van hanh kinh doanh tai chudi cdm do nay sé cé gi khac so vai truwdc?

Co ciu c6 déng tai Ngudi Ban Vang hién tai ra sao? Tam nhin cda NBV nhu thé nao khi hop tac vai PNJ?

Ly do cho viéc sat nhap PNJ Watch va CAO Fine Jewellery?

Phat trién hé .
thong

K€ hoach mé& m&i va déng cac clra hang ctia PNJ trong nam 2021? Tiém nang tai cac thanh phd Tier 2&3 nhw thé nao?

Cong ty wéc tinh bao nhiéu ctra hang PNJ Gold hién tai c6 thé ning cip 1én PNJ Center? Cac ctra hang sau khi nang cip cé
doanh thu tang bao nhiéu % so voi truede day?

Chién lworc tai ciu tric mang Silver? Sé ti€p tuc déng bao nhiéu clra hang trong nam 2021?

Mang si o

PN]J c6 ké hoach gi d€ khoi phuc doanh thu mang ban si clia cong ty trong giai doan sdp t&i?

Ké hoach 2021 [©

Ké hoach tang truedng doanh thu va lgi nhuin cia cong ty nam 2021?

Marketing &
Ecommerce °

Hiéu qua ban hang qua kénh e-commerce (Shopee, VNShop)? Chi phi ban hang qua kénh nay so v&i standalone/mall-based
stores ntn?

Chi phi ban hang & marketing sap t&i mua cao diém (Tét, valentine, than tai) ndm nay sé tdng manh hon so véi ndm ngodi hay
khdng ? Hay cong ty c¢d gang duy tri chinh sach tiét kiém, cat giam bt chi phi ?
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